AVALON at INDIGO RUN, OA

SPECTRUM CABLE | INTERNET

TO STARTUP YOUR IMPROVED SERVICE WE SUGGEST THE FOLLOWING

1. Please call Spectrum Community Solutions (833)-697-7328.

They can answer questions on the service and likely offer you new equipment to get the full benefit
including increased speed. The equipment includes a modem and a WIFI router. The equipment will be
sent directly to you. You will receive a self-installation email with instructions and helpful videos. If you
need more help getting the equipment installed you can call them for technical assistance.

2. INSTALL EQUIPMENT (MODEM AND ROUTER) BY CONNECTING THE WIRING PROVIDED AND
PLUG IN BOTH UNITS. TRY THE MY SPECTRUM APP TO ACTIVATE BUT MOST LIKELY YOU WILL
NEED HELP FROM SPECTRUM COMMUNITY SOLUTIONS TECHNICAL ASSISTANCE TO COMPLETE
THE ACTIVATION.

3. AFTER ACTIVATION YOU CAN TEST INTERNET SPEED WITH THE WEB SITE: SPEEDTEST.NET.

4. THE FULLTV PACKAGE CHANNELS ARE DETAILED IN THE ATTACHMENT.

5. ALSO INCLUDED WITH OUR TV PACKAGE ARE BOTH DISNEY PLUS BASIC AND PARAMOUNT
PLUS. THEY CAN BE ADDED WITH LINKS BELOW. BE SURE TO HAVE YOUR SPECTRUM ACCOUNT
ID AND PASSWORD HANDY TO ACTIVATE THESE ADDITIONAL APPS.


http://speedtest.net/

DISNEY PLUS BASIC - Dishey+ is now available with Spectrum TV,
See below for the package options offered through Spectrum:

1.Disney+ Basic: You'll have access to an entire library of movies,
TV shows and exclusive Originals from Disney, Pixar, Marvel,
Star Wars and National Geographic. To start streaming your
favorite Disney content at no additional charge, activate today.

2.Disney+ Premium: No Ads: Level up your experience at a
discounted rate to access ad-free content and download your
favorite movies and TV shows on your device. Activate how.

If you already have a Disney+ subscription, you should still activate
your Spectrum offer. Be sure to use the same email address associated
with your current Disney+ account, when prompted. You'll then receive
an email from Disney+ within 36 hours, explaining how to easily manage
your subscriptions.

Get more information about getting started with Disney+, including how
to watch, what devices are supported and other frequently asked
questions, or visit the Disney+ Help Center for assistance. Please have
your Disney ID, which is located on your TV plan details page, when
speaking to a Disney representative.

- PARAMOUNT PLUS - Spectrum: Your TV plan now
includes a Paramount+ Essential subscription. For
activation instructions, visit SITE : Spectrum.com/
AddParamount AND sign in with your Spectrum account
info.


https://www.spectrum.net/subscriptions/disney-plus?cid=eml_ehh_847
https://www.spectrum.net/upgrade/streaming?cid=eml_ehh_847
https://www.spectrum.net/support/tv/getting-started-disney-spectrum-tv?cid=eml_ehh_847
https://help.disneyplus.com/
https://www.spectrum.net/myplan?cid=eml_ehh_847

Your Updated Service

TV
CLOUD DVR PLUS
SPECTRUM TV SELECT

ENTERTAINMENT VIEW
SPORTS VIEW

DETAIL CHANNELS BELOW

Internet

SPECTRUM INTERNET ULTRA
500 Mbps,DOWNLOAD 27 Mbps UPLOAD

SPECTRUM INTERNET APP FOR STREAMING



SPECTRUM TV PACKAGES
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Spectrum»

SPECTRUM TV BASIC

(Includes Digital Music channels
and the following services)
2 WSAV - NBC
3 W30CV - IND
5 WCSC - CBS
6 WJWJ - PBS
7 WJCL - ABC
9 WMUM - PBS
10 WTGS - FOX
NWTOC - CBS
13 WSAY - The CW
15 WSCG - TCT
65 C-SPAN
66 C-SPAN2
159 QVC
176 HSN
188 Jewely TV
194 SHOPHQ
227 C-SPAN3
481QvC2
484 HSN2
1215 WSAV - MyTV/Court TV
1240 WICL - MeTV
1247 WSAV - LAFF
1250 WTGS - Comet TV
1251 WTGS - Antenna TV
1255 WTOC - Bounce TV
1256 WTOC - THE365
1275 WRLK - SC Channel
1276 WRLK - ETV World
1277 WRLK - PBS Kids
1301 PEG. Access
1310 Local Origination
1391 Local Insertion
1901-1950 Music Choice
2200 Spectrum News 1{CA) -
West LA (IP Only)
2201 Bay News 9 (IP Only)
2202 News Channel 13 (IP Only)
2203 OC 16 TV Hawai (IP Only)
2204 Spectrum Sports (IP Only)
2205 Spectrum News 1(KY) -
Bowling Green (IP Only)
2206 Spectrum News 1(KY) -
Lexington (IP Only)
2207 Spectrum News 1(KY) -
Louisville (IP Only)
2208 Spectrum News 1(KY) -
Covingten North (IP Oniy)
2209 Spectrum News 1(MA) -
Pittstield {(IP Only)
2210 Spectrum News 1{MA) -
Springfield (IP Only)
2211 Spectrum News 1(MA) -
Worcester (IP Only)
2212 Spectrum News 1
(Carclinas) - Raleigh (IP

Only)
2213 Spectrum News 1
(Caralinas) - Charlotte (IP

Only)
2214 Spectrum News 1
{Carclinas) - Coastal (IP

Only)
2215 Spectrum News 1
(Carolinas) - Mountan (IP

Only)

2216 Spectrum News 1
(Carclinas) - Greenshoro
(IP Only)

2217 New York 1 News (IP

Only)
2218 New York 1News Noticias

{IP Oniy)

2219 Spectrum News 1 - Buffalo

(IP Oniy)

2220 Spectrum News 1- Albany

Capital Region (IP Only)

2221 Spectrum News 1-
Central New York (IP
Only)
2222 Spectrum News 1-
Hudson Valey (IP Only)
2223 Spectrum News 1+
Rochester (IP Only)
2224 Spectrum News 1(OH) -
Cincinnati (IP Only)
2225 Spectrum News 1(OH) -
Cleveland/Akron (1P
Only)
2226 Spectrum News 1(OH) -
Columbus (IP Only)
2227 Spectrum News 1(OH) -
Dayton (IP Cnly)
2228 Spectrum News 1(CH) -
Toledo/Lima (IP Only)
2229 Spectrum News 1(TX) -
Austin (IP Only)
2230 Spectrum News 1(TX) -
Dallas/Ft Worth (IP Only)

2231 Spectrum News 1(TX) -
San Antonio (IP Only)

2232 Spectrum News 1(TX) - £
Paso (IP Only)

2233 Spectrum News 1 (WI) -
Green Bay/Appleton (IP
Only

2234 Spectrum News 1(WI) -
Madisen (IP Oniy)

2235 Spectrum News 1(WI) -
Milwaukee (IP Only)

2236 Spectrum News 1(KS) -
Kansas City (IP Only)

2237 Spectrum News 1(ME) -
Maine (IP Only)

2238 Spectrum News 1(MO) -
St Louis (IP Only)

SPECTRUM TV SELECT
SIGNATURE

8 NewsNation
16 Nickelodeon - East*
17 Cartoon Network - East”
18 Disney Channel - East”
19 |ION Television - East
22 National Geographic -
East*
23 TNT - East*
24 TBS - East*
25 USA Network - East*
26 ESPN*
27 ESPN2*
32 The Weather Channel”
33 CNN*
34 HLN®
35 CNBC*
36 MSNBC*
37 FOX News Channel*
38 truTV - East*
39 HGTV - East*
40 Food Network - East*
41 Animal Planet - East”
42 Discovery Channel - East”
43 TLC - East”
45 HISTORY - East*
46 ALE - East*
47 Bravo - East*
48 AMC - East*
50 Lifetime - East*
S1TBN
52 Hallmark Channel - East”
53 INSP
54 FX*
S5 TV Land - East*
56 E! - East*
57 Comedy Central - East*
58 SyFy - East*
53 MTV - East*
60 VHI - East”
61BET - East”

62 CMT - East*
63 EWTN
64 Paramount Network -
East”

68 Univision - East”

70 WE tv - East*

72 LMN - East*

73 Oxygen - East*

74 Daystar

75 BBC America - East*
78 Bloomberg Television®
79 FOX Business Network®
82 SEC Network

83 FOX Sports 1

89 MotorTrend

91 Halmark Mystery - East®
92 SundanceTV - East
93 IFC - East

94 Investigation Discovery -

East*

95 VICTORY Channel

96 Galavision - East”

97 SonLife

124 UP

139 EarthX TV

147 ChimeTV

155 Start TV - East

156 Story TV

161 Magnolia Network

165 Travel Channel - East®
175 Pep - East”

177 GSN - East”

178 Stellar TV

183 The Africa Channel
184 TV One*

185 ASPIRE TV*

189 Cleo TV*

195 QVC3

198 AccuWeather

217 FOX Weather

222 Newsmax TV

232 theGrio - East®

252 Disney Channel - West*
291 REVOLT"

325 Spectrum Special Events
388 ACC Network

462 The Word Network
474 The Impact Network*
476 Shop Zeal 6

477 FETV

478 Shop Zeal 8
481QvC2

482 Shop Zeal 1

484 HSN2

485 Shop Zed 3

486 Shop Zed 4

488 Shop Zed 5

489 LOVE

490 GEM Shopping Network
492 Shop LC

626 SundanceTV - West

ENTERTAINMENT

ENTERTAINMENT
VIEW

(Add to Spectrum TV Basic,
Spectrum TV Select, Mi Plan
Latino or Spectrum Choice
Packages)

28 Nick Jr - East

30 Golf Channel*

44 MTV Classic - East

49 TCM*

67 Discovery Life

69 TeenNKk

71 OWN - East”

72 LMN - East”

77 Great American Family -
East

80 BBC World News*

81NFL Network*

84 CBS Sports Network®
85 Nicktoons - East

BB AXS TV

98 BET Her - East

99 Cooking Channel

119 MTV2 - East*
1za uP
127 Halmark Famiy
128 Reelz

131 Smithsonian Channel -

East*

133 VICE - East

134 FY| - East

135 Destination America
136 Science Channel

137 Crime & Investigation
140 American Heroes Channel
141 Military History

169 Fuse TV

174 Lifetme Real Women
177 GSN - East”

179 Logo - East

187 Ovation

190 Cars.TV

191 Justice Central

192 Pets. TV

193 Recpe. TV

196 Comedy TV
208 CNBC World

210124

219 JBS (Jewish Broadcasting

Service)

221 Cheddar News

222 Newsmax TV

253 Boomerang

255 Universal Kids - East
256 BabyFrst TV

266 Discovery Family
286 MTV Live

287 BET Jams

288 Nick Music

290 BET Soul

292 FM

297 RFD-TV

302 ESPNEWS

306 MLB Network

308 NBA TV

370 ESPNU

401FOX Sports 2°

406 Tennis Channel

440 ESPN Deportes*
442 FOX Deportes*
444 TUDN*

465 BYU TV

468 The Cowboy Channel
469 Jewish Life TV

620 MoviePlex

621 Starz Encore IndiePlex

622 RetroPlex

623 FLIX - East

624 FLIX - West

640 HDNet Movies

898 NBC Universo - East

899 Tr3s - East

PORTS PACKAGES

SPORTS VIEW

(Add to Spectrum TV Basic,

Spectrum TV Select, Mi Plan

Latino or Spectrum Choice
Packages)

30 Golf Channel*

81NFL Network*
302 ESPNEWS
306 MLB Network
307 MLE Strke Zone
308 NBA TV

311 NFL RedZone
312 NHL Network
382 BTN

386 BTN - Extral
401 FOX Sports 2*
402 MAVTV Motersports
Network
406 Tennis Channel
408 Outdoor Channel
413 FanDuel TV
417 BelN SPORTS*
443 BelN SPORTS Espafiol*
444 TUDN*
468 The Cowboy Channel
1554 Wilow TV
2526 Wilow TV (IP Only)

ADDITIONAL CUSTOMER INFORMATION: Restrictions apply. Services and features vary based on service level. Charnel avaiatity depends on level of sarv
be unavaiabie due 10 pregrammer restrictions or blackouts. Pricng end pregramming subject 1o chenge. Taxes and fees extra, Serv|

Areas Served: County of Beaufort; Towns of Blutfton, Hilton Head Islana, SC

e and equipment. Certan programming may
subject 10 dl applcable service terms & conditions, subject to change




