
AVALON at INDIGO RUN, OA 
SPECTRUM CABLE | INTERNET 

 

 

TO STARTUP YOUR IMPROVED SERVICE WE SUGGEST THE FOLLOWING 

 

1. Please call Spectrum Community Solutions (833)–697-7328.  

They can answer questions on the service and likely offer you new equipment to get the full benefit 
including increased speed. The equipment includes a modem and a WIFI router. The equipment will be 
sent directly to you. You will receive a self-installation email with instructions and helpful videos. If you 
need more help getting the equipment installed you can call them for technical assistance.   

 

2. INSTALL EQUIPMENT (MODEM AND ROUTER) BY CONNECTING THE WIRING PROVIDED AND 
PLUG IN BOTH UNITS. TRY THE MY SPECTRUM APP TO ACTIVATE BUT MOST LIKELY YOU WILL 
NEED HELP FROM SPECTRUM COMMUNITY SOLUTIONS TECHNICAL ASSISTANCE TO COMPLETE 
THE ACTIVATION. 

 

3. AFTER ACTIVATION YOU CAN TEST INTERNET SPEED WITH THE WEB SITE:  SPEEDTEST.NET. 

  

4. THE FULL TV PACKAGE CHANNELS ARE DETAILED IN THE ATTACHMENT.  

 

5. ALSO INCLUDED WITH OUR TV PACKAGE ARE BOTH DISNEY PLUS BASIC AND PARAMOUNT 
PLUS. THEY CAN BE ADDED WITH LINKS BELOW. BE SURE TO HAVE YOUR SPECTRUM ACCOUNT 
ID AND PASSWORD HANDY TO ACTIVATE THESE ADDITIONAL APPS.  

 

http://speedtest.net/


DISNEY PLUS BASIC – Disney+ is now available with Spectrum TV. 
See below for the package options offered through Spectrum: 

1.Disney+ Basic: You’ll have access to an entire library of movies, 
TV shows and exclusive Originals from Disney, Pixar, Marvel, 
Star Wars and National Geographic. To start streaming your 
favorite Disney content at no additional charge, activate today.  

2.Disney+ Premium: No Ads: Level up your experience at a 
discounted rate to access ad-free content and download your 
favorite movies and TV shows on your device. Activate now. 

If you already have a Disney+ subscription, you should still activate 
your Spectrum offer. Be sure to use the same email address associated 
with your current Disney+ account, when prompted. You'll then receive 
an email from Disney+ within 36 hours, explaining how to easily manage 
your subscriptions.  
 
Get more information about getting started with Disney+, including how 
to watch, what devices are supported and other frequently asked 
questions, or visit the Disney+ Help Center for assistance. Please have 
your Disney ID, which is located on your TV plan details page, when 
speaking to a Disney representative. 

- PARAMOUNT PLUS - Spectrum: Your TV plan now 
includes a Paramount+ Essential subscription. For 
activation instructions, visit  SITE  :   Spectrum.com/
AddParamount AND sign in with your Spectrum account 
info.  

https://www.spectrum.net/subscriptions/disney-plus?cid=eml_ehh_847
https://www.spectrum.net/upgrade/streaming?cid=eml_ehh_847
https://www.spectrum.net/support/tv/getting-started-disney-spectrum-tv?cid=eml_ehh_847
https://help.disneyplus.com/
https://www.spectrum.net/myplan?cid=eml_ehh_847


Your Updated Service 

 

 

 
TV
 
  CLOUD DVR PLUS
 
•   SPECTRUM TV SELECT
•   ENTERTAINMENT VIEW
•   SPORTS VIEW

 DETAIL CHANNELS BELOW

Internet
 
  SPECTRUM INTERNET ULTRA  
      500 Mbps,DOWNLOAD  27 Mbps UPLOAD 
 
•   SPECTRUM INTERNET APP FOR STREAMING  
•



 

 


